
Amazon Tax Exemption Program 

Below are instructions for enrolling your Amazon account into the Amazon Tax Exemption Program.  If you have any 
questions or need additional assistance, please contact Casey V. Jones in the Tax Office at 8-8865 or cvjones@fa.ua.edu 

• Go to www.amazon.com

• Log into your Amazon account

• Click on “Your Account” on the top menu

• Scroll down to the middle of the page, under “Account Settings” click on “Amazon Tax Exemption Program”

• Once you have reached the Amazon Tax Exemption Program (ATEP) Enrollment page, click on “Get Started!”
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• The next screen shows a list of states. Below the list of states you will see “To upload your exemption forms
directly, exit this wizard.”  Select “exit this wizard.”

• The next screen allows you to upload UA’s tax exemption form.  The exemption form is available on the Tax 
Office website http://taxoffice.ua.edu/sales-tax/.  The second paragraph has a link to the PDF “sales tax 
exemption form”.  Open the link and save the PDF tax exemption form (2 pages) to your computer. 

http://taxoffice.ua.edu/sales-tax/


• Now that UA’s tax exemption form is saved to your computer, select the browse button to locate the saved
sales tax exemption form.

• Once you locate the sales tax exemption form on your computer, select the form, and click open.

• Once the sales tax exemption form has been selected, you should see the location of the form in the browse
box.

• Check the box to agree to the Terms and Conditions.

• Select “Upload”.



• Allow 24 – 48 hours for your tax exemption certificates to be active.

• You will receive an email notification from Amazon once the tax exemption is active.

• Once the Amazon account is enrolled in the Amazon Tax Exemption Program (ATEP), the tax exemption will
apply to ALL qualifying purchases made using the registered Amazon account.  Please make sure you do NOT
use the same Amazon account to make personal and business purchases, even if you select a different
shipping address and/or payment method.




